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Most important expertise areas in the certification:
1. Monitoring development of operations environment and evaluating current state of

organization
1. Agreeing upon objectives and compiling business plan
2. Evaluating own leadership method and planning development actions
3. Compiling development project plan
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Most important expertise areas in the certification:
1. Managing and developing organisation’s actions
2. Managing and developing one’s own actions and leadership skills
3. Managing development project
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